[bookmark: OLE_LINK4]Jeffrey M. Dillin
4616 Boydson Drive, Toledo, OH 43623                  Mobile: 419.297.9238                                                      jeff.dillin@gmail.com

Qualifications
· Sales and customer service experience
· [bookmark: _GoBack]Experienced in Microsoft Office Applications (Word, Excel, Outlook, Powerpoint)
· Familiarity with CRM platforms
· Ability to build rapport with clients
· Strong negotiation skills
· Deadline and detail-oriented
Education
Hootsuite Social Media Marketing Certification • 2017 
[bookmark: OLE_LINK1]B.B.A. Business Management & Organization Development • Spring Arbor University • 2007
                                        A.A.B. Web Development • Stautzenberger College • 2004
Experience
Freelance Web Designer; Maumee, Ohio • October 2016 – Present
Coachingbykurt.com
· Redesigned entire website and provide web and mobile support.

Myvintageitems, LLC.; Toledo, Ohio • January 2013 – Present
Business Owner
· I founded this company selling vintage items, accessories, and garage sale items online through eBay.

Maritz CX; Maumee, Ohio • June 2015 – December 2015
Project Director
· Developed mock-ups and specifications for web reporting tools and project enhancements.
· Managed customer satisfaction and retention programs.
· Responsible for web reporting and data verification processes.
· Direct client contact.
· Gave 2 week notice.

HCC Rare Coins; Holland, Ohio • January 2014 — May 2015  
Sales Consultant
· Responsible for online sales for rare coin dealer.
· Generated over $1,000,000 in sales online.
· Resolved customer inquiries and complaints.
· Performed sales copy writing for online marketing.
· Built relationships with clients to assist with new business development.
· Gave 2 week notice. 

[bookmark: OLE_LINK2]HONDA EAST TOLEDO; Maumee, Ohio • February 2007 — April 2013
Sales Account Executive
· [bookmark: OLE_LINK3]Managed national and international accounts for high volume company website.
· Responsible for domestic and international logistics, order tracking, customs contact, and verified paperwork.
· Resolved customer inquiries and complaints.
· Helped generate over $7,000,000 in sales.
· Built relationships with clients to assist with new business development.
· Gave 2 week notice.

